EMOTIONCORE TECHNOLOGIES
ssssssssssss

ECT / FLAMINGO TRAVEL

Mc}t hcfi sgdoan.
Ketnoitoanhanhtrinh.

E-commerce - Sales - Diéuhanh - HDV - K& toan
ERP demo hién cd + Al va app mobile dé xuat.
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01/ NGHIEN CUU NGHIEP VU

BamsatcachFlamingo
vanhanh doan.

Sales - 12budc Piéuhanh - 6 budc
Ti€p nhan, bao gia, chét khach, Form1, thu tiénva cham soc. Tham dinh, booking NCC, phan cdng HDV, theo ddi thuc hién.

Kétoan - 5nhém

Thu/chi, du toan, phat sinh, hda ddn va quyét toan.
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02 / LUONG LIEN THONG

Pauvaokhacnhau.
Cungmotho se doan.

B2B/B2C Baogia/Form1

Yéu cau bao gid hodc don ti website - Sales phutrach. Théng nhat dich vy, diéu kiénva di liéu ban giao.
Vanhanh /HDV Quyéttoan/CSKH

D&t NCC, kiém soat COD, thuc hién checklist. Daichi€u thu/chivahoan tatho sa sau tour.
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03 / E-COMMERCE

o

Kénhbanonline ctialhanh.

Sa&n pham tour, diém dén va yéu cau dat tour mad dau cho quy trinh Sales.

ECT/SOLUTION BRIEF /2026

FIT.AMINGO

R AVE
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Home About Us Destinations Themes

Filters 3]
Locations

Search locations.
Package Type

All Premium

Rating
1w 2w 3 4™ 5@
Price Range
usp e UsD 3980
Duration

1-2Days 3-4Days

5 - 6 Days 7-9Days

9-11 Days 12+ Days
Travel Themes

Must-See Experience Active

Luxury  Culinary  Couple

Famly  Golf

Crulse  Short-Stay

Q search..
Tour Packages Featured Hotels News

Tour Packages

Must-See 47 (68 reviews)

Exploring Nha Trang Beach
© NnaTrang, Vietnam

7days / 6 nights Price on request

View Details >

Contacts B2B Portal My Account

Luxury A7 (42 reviews)

Wellness, Retreat and Relaxation
@ Hanol - Hoi An — Phu Quoc, Vietnam

15 days / 14 nights Price on request

Screenshot Flamingo Travel - théng tin hd sa va tai chinh da an

@ EN|USD B8 Recently Viewed LV g;

Sortby:  Most Relevant v B =

Active 4.5 (167 reviews)

Trekking in Ta Xua
© TaXua, Son La, Vietnam

3 days / 2 nights

View Details >

Price on request
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04 / SALES

2 14 N g N\ [ ] [ V 4
Quanly cahdiva giaidoan ban.
Nhanyéu cau - cap nhatcshdi - chuinbibao gia - ban giao khichét.

-
F LAMINGO in)

Dashboard > Pipeline bdo gia Q Timkiém... [DDPanhgia o= =V

& - h — Dang bang Kanban
% Quytrinhvanhanh > -

Trung tam biéu mau (11..

e v
@ Don B2C website
[B C4u hinh bio gia (vend.. —
&3 Tién vé & CSKH -

Form 1 — Dat N
(5] (o= sy Q Diliéu daan Glaldoan—Tétca v ——Tatca v ——Tétca v _—

o - - - - - Pax Biém dén - - - - Gial doan
1'| Tién dé cong viec

BD H6 sd doan > -
@& Quan ly NCC (Vendor)

@ cann bao COD - =
& Dy toan - Quyét toan

A PCCV & Lich HOV =

@8 — v

Nghiépvukétoan >

@ — v

88 Dashboard - - - - - - -

ECT CASE STUDY - GIAO DIEN FLAMINGO TRAV

L - THONG TIN HO SO / KHACH / TAI CHINH DA AN

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an
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N\
C

ECHNOLOGIES

N—

05 / BAO GIA

Tinh gidtheo NCC. Gittlich st thay doi.

Dich vy, dinh muc va phiénban bao gia

o

aco sdchobudc kiém trava phé duyét.

F FLAMINGO @ Dashboard > Pipeline bdogid > Cau hinh bao gia (vendor) Q Tim kiém...
@ - v Cau hinh bao gia theo vendor
% Quytrinhvanhanh > -
Trung tam biéu mau (11.
Chon RFQ trén pipeling  ——— = 85—

& — o
~ Pipeline bio gia

@ Don B2C website

B Cau hinh bao gia (vend.. Hang myc

NCC (danh myc vendor)

6 Tién vé & CSKH

- D ligu da an
B Form1— DAt tour - k4
- v - D ligu da &n
Dif ligu da an
& — b - DI liéu da &n
1'| Tién dé cong viec
= D liéu da &4n
BD H6 sd doan >
= ¥ = ¥ it Dif ligu da an
© Quan Iy NCC (Vendor) - itk
A T E - Dilzudaan
& Dy toan - Quyét toan _ DU léU d& 4n
PCCV & Lich HDV .
A A — v — vz - DUlitudaan
B — v o Dif liéu da &n
Nghlgp vu ké toan > A1y 45 A
- D liéu da an
® — v —: v - DU liéu da an
Dirliéu da an
98 Dashboard = DUl liéu da &4n

ECT CASE STUDY - GIAO DIEN FLAMINGO TRAV

Vung / dia phudng  Mé ta dich vu (VI + EN)

B Luu pl

Dirligudaa
Dl ligudad
DU ligudasd
Dl ligudad

CH [ TAI CHINH DA AN

poru

Dol

poru

ol

EMOTIONCORE TECHNOLOGIES

[0 Panhgia 5= v

B Xemfilebdogia O —

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an
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06 / ERP VAN HANH

Mot ma doanxuyénbaphongban.
H6 so doan gan tién dé Sales-Diéu hanh-Ké toan, ngudi phu trach va dich vu,

F [EEMIBCD) [ Dashboard > Danh séch doan Q Tim kiém... [DPanhgia || 5= || KEVI

@ - v Hé sd doan Dangbang Kanban [IRERETETOEAt]

%% Quytrinhvanhanh > -

Trung tam biéu mau (1.

e v
2 Pipeline bao gia
@ Don B2C website
B c&u hinh bao gia (vend...

Q Duligudadn Trang thal—Tatca v NVDH—Titca ~ e
3 Tién vé & CSKH

[E Form1— Pat tour Ma doan Tour Pax Quéc tich Ngay dén - di NVEH Tién d¢ 3 phong ban coD Dy toan thu Trang thai

& - v _

1| Tién dé cong viec -

(D H8 sd doan _ -

Danh sach doan T -

Chi tiét doan
& Quan ly NCC (Vendor) N
19 Canh béo COD

& Dv toan — Quyé&t toan — - — _ — —

A PCCV & Lich HDV

8 - B - —

Nghiép vu ké toan >

E STUDY - GIAO DIEN FLAMINGO TRAV THONG TIN HO SO / KHACH | CHINH DA AN

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an

ECT/SOLUTION BRIEF /2026 07720
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07/ COD

Han NCC can dudc kiém soat trudc khi chi.

COD 3 déay la han thanh todn nha cung cap; déi chiéu vdi tién thu va phé duyét.

o

FLAMINGO in)

Dashboard > Danh s&ch doan > Canh bdo COD Q Tim kigm..

F

o

%% Quytrinhvanhanh > -

Trung tam biéu mau (11.

e v
2 Pipeline bao gia

@ Don B2C website

[B C4u hinh bio gia (vend.. —
3 Tién vé & CSKH -

Form 1— DAt «
B Feom 1= Bt o Q Diligu da an ——Tétcd v ——Titch v ——Titca v
B - v

Boan Loal Nha cung cap Han COD - -
1'| Tién dé cong viec

(D H8 sd doan > - - - - -

@& Quan ly NCC (Vendor)

1 Canh bao cOD - - - - B

& Dy toan - Quyét toan

A} PCCV & Lich HOV

B — v

Nghiépvukétoan > = = - — , =

@ - v _ o

98 Dashboard

ECT CASE STUDY - GIAO DIEN FLAMINGO TRAVEL - THONG TIN HO S

/ KHACH / TAI CHINH DA AN

S6 tién

EMOTIONCORE TECHNOLOGIES

[0 Panhgia 5= v

e NVBH

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an
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08 / HDV & NGUON LUC

Phan cong ngudi dung doan, dunglich.

PCCVvalichHDV lanéntang ditliéu cho app tac nghiép hién trudng.

o

P
[l [ Dashboard > Danh sdchdoan > PCCV &Lich HDV Q Tim kiém.. [Dbanhgia 5= v

F

o

%% Quytrinhvanhanh > -

Trung tam biéu mau (1.

e v
A2 Pipeline bao gia
@ Dbon B2C website = - = —

- NVBH NVBH NVBH
B c&u hinh bao gia (vend...

&) Tién vé & CSKH = = = = = Quyét toan

B Form 1— DAt tour — —

& — v

1'| Tién dé cong viec

BD H6 so doan >

@& Quan ly NCC (Vendor)

N Q Duligudain NVDH—Tatca w ——
@ Canh bao COD

& Dy toan - Quyét toan

A PCCV & Lich HDV

B — v

Boan - Trang thai - -

Nghiépvuké toan > — .

) v = — = DIOICE
- — .

98 Dashboard

ECT CASE STUDY - GIAO DIEN FLAMINGO TRAVEL - THONG TIN HO SO / KHACH / TAI CHINH DA AN

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an
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09 / TAI CHiINH POAN

o

NoOi du'toan vai quyét toan.

Theo dbi chiphi, phat sinhva chénh Iéch; khong déng nhat duyét dé nghivai d tra tién.

ECT/SOLUTION BRIEF /2026

-
F F LAMINGO in)
% — v

%% Quytrinhvanhanh > -

Trung tam biéu mau (11..

- v
A2 Pipeline bao gia

@ Don B2C website -
B c&u hinh bao gia (vend...

£ Tién vé & CSKH

B Form1— Dat tour

Q Diligudaan
B - v

I'l Tién d¢ cong viéc Boan Tour Dy toan thu
(D H8 so doan >

@& Quan ly NCC (Vendor)

1 Canh bao COD

£ Dy toan - Quyét toan = .

A PCCV & Lich HOV = -

B — v

Nghiépvukétoan >

@ — v

98 Dashboard

ECT CASE STUDY - GIAO DIEN FLAMINGO TRAVEL - THONG TIN HO S

Dashboard > Danh sach doan > Dy toan - Quyét toan

——Tatca

Q Timki&m...

Quyét toan

= oy — = =

/ KHACH I TAI CHINH DA AN

Screenshot Flamingo Travel - théng tin hé s va tai chinh da an

[@ Banh gia
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10 / Al TRAVEL COPILOT

Kiémtra gia cdnguén.

Xe & Blta an - ra di€ukiénthiéu - ngudi phu trach xac minh.

o

ECT/SOLUTION BRIEF /2026

F‘FLAHINGO
Al TRAVEL COPILOT

Héi ding hd s6. Poc ding hgudn.

Tty Nguén dit idu Nguyén tic
DEMO-A-01  HaNGi-NinhBinh-18khach
Travel Copllot

Kiémitragidxe&blasn | | HanCODRdocinxily? | | Témtittiéndodoin

Can kiém tra 2 diéu kién trudc khi gifi gia
Chiphiméu: 14.400.000+ 18 x & x 180.000 = 33.840.000 d. Chuaxéc nhan sust an HDV/Iéi
xe va phy phitheo ngay di. Gid trang thai can ra sodt; chua phat hanh bao gia

Ngudn: BG-XE-DEMO v1- BG-AN-DEMO V1 »

Sales HDV Diguhanh Al

Toi €6 thé minh hoa cach kiém tra gid, nhic han COD va téng hgp tién 46 doan ti nguén ERP.

Haivé gia, COD hogc tién db..

= =)

J

Prototype trg ly Al theo tailiéu POC Flamingo - chua goi LLM hoac ERP API

EMOTIONCORE TECHNOLOGIES
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11/ LUONG Al

Alho trg diing budc
dang cankiémtra.

Poc & chuanhda Kiém tra theo quy tac

Bang gia cé phién ban, diéu kién va ngay hiéu luc. Dinh muc xe, suat an, phu phiva trudng dit liéu thiéu.
Pé xuatcd ngudn Ngudi duyét

K&t luan can kiém tra, dan ding bang gié va diéu kién. Xac minh trudc khi ghi di liéu hodc guibao gia.
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12 / MOBILE THEO VAI TRO

ung ERP. Bakhong gianlamviéc.

@)

91 cen 9:41 e 9:41 om
FLAMINGO o = FLAMINGO FLAMINGO
Ve womksrcE F HD Taver womksrace o
SALES

hot tour, khdngbd sét HUONG DAN VIEN QUAN LY o1Eu wANH
Mé&tngay toursuén sé.

N3mdoan. Kiémsoatriro.

Téngquan Biogli Bangiao
Kiémsoat Phé duyét Diduphdi

Homnay Checklist Phit sinh

03 01
: Fisblog 08 02

wuTIEN cOABAN ’ Ha Ndi - Ninh Binh

Uutién: han thanh todnNCC

LICH TRINH HOM NAY

07:30 Béndoan talkhichsan Dénh ddu edn 45 soit

REQ- DULIEUMAY

HaNoi - Ninh Binh Ye a3 quge diduhinh xic shin TIEN DO LIEN PHONG BAN
- . 10:00° " Tham quanTrang An HaN&i - Ninh Binh
Khichyéu ciubio gia Homnay
Sales

12:00 Antruatheo thyc don

HDV
BoanMiénTrung Phét sinh
. 1400
HG 50 trudc nhap canh 3 én . " "
. i 1600 i el emhing dgiphd duyét
Sales HDV Biéu hanh Al
Sales HDV Diéuhanh Al Sales HDV Diéu hanh Al

Sales - Hudng dan vién - Quanly diéu hanh / Prototype dé xuat
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13 / APP SALES
TU bannhap gia dénban giao.

RFQ - cduhinhgia - kiémtra diéukién — Form1.

_'III

ECT/SOLUTION BRIEF /2026

9:41 em

=~ FLAMINGO
- ) sA

Chéttour, khdng b sét.

Tong quan Baogia Ban giao

BAO GIA - DEMO-FL-01
S& khach
8

Bign Igi nhudn muc tidu (%)

18
Xe +dichvucddinh 14.400.000d
6bilax180.000 &/ khdch 19.440.000d
Giaban dé xuat 41.268.293d

Luubannhép baogia

Sales HDV Diguhanh Al

Prototype App Sales - bdo gia minh hoa

EMOTIONCORE TECHNOLOGIES
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14 / APP HUGNG DAN VIEN

Thuc hiéntour. Ghinhan phat sinh.

Lichtrinh - checklist — bdo phatsinh - chd quanly.

_'III

ECT/SOLUTION BRIEF /2026

9:41 em
FLAMINGO

F HD
TRAVEL WORKSPACE

HUBNG DAN VIEN

Mdtngay toursudnsé.

Hom nay Checklist Phatsinh

Bao cdo phatsinh
N&i dung

Viduy: b sung phi db xe theo thay ddi diém dén

S8 tién dy kién (d)

350000

Gl dé nghi mau

B sung diém dén theo yéu ciu doan mau

Sales HDV Diu hanh I

Prototype App HDV - dé nghi phat sinh

EMOTIONCORE TECHNOLOGIES

15/20



N\

c EMOTIONCORE TECHNOLOGIES

ECHNOLOGIES

N—

15 / APP PIEU HANH

XU lyviéc canquyét dinh.

COD - phatsinh - kiémtracancul - duyét/bd sung.

o

9:41 cem
FLAMINGO

F aL
TRAVEL WORKSPACE

QUAN LY BIEU HANH

N3m doan. Kiém soatriiro.

Kiém soat Phé duyét Didu phoi
PHAT SINH CAN XEM XET

BG sung diém dén theo yéu cau doan mau

Ly do / can cif quyst dinh

Vi dy: d3 dGi chiéu didukién dich vy

Sales HDV Diguhanh Al

Prototype App Quanly - hang dgi phé duyét

ECT/SOLUTION BRIEF /2026 16 /20



EMOTIONCORE TECHNOLOGIES

)

o

ECHNOLOGIES

(

Motnéndiliéu.
QuyéndudckiémtrataiAPI.

Kénh ngudidung Nén nghiép vu

Website, ERP desktop va app theo vai tro. Ma doan, RFQ, booking NCC, Form 1, checklist va tai chinh.

Al Gateway

Tra cu ngudn, dé xuat hanh déng va chuyén ngugixuly.

Kiém soat
Xac thuc, quyén theo doan, phién ban, auditlog va déong bo.

ECT/SOLUTION BRIEF /2026 17 /20
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Nghiémthutungldp
trudc khimarong.

Néndiliéu Pilot gia

Chuan hda gia, ma doan, NCC, dinh muc va quyén. Xe & Bta an: do trich xuat, tinh gid va canh bao sai.
ERP & app Al & dakénh

Kétndidlliéu bénving; thiludng ban giao/phat sinh/duyét. B& sung tra clu, nhac viéc va hanh déng dudc phép.

ECT/SOLUTION BRIEF /2026 18 /20
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18 / NGHIEM THU

Pochatlugng
cuacalubngcongVviéc.

Liénthong Pung nghiép vu

DPauvao kénh ban vao didng hang dgi; dit liéu khong binhap lai. Form1du, COD ding han, tinh gid khdp bang chuan.
bung quyén Bénviing

HDV chixem doan dugc giao; quyét dinh cé ngudivaly do. Da thiét bi, dong bd ngoailé, log va khéiphuc.
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Trainghiém giai phap
tUmotdoanmau.

profile.ectech.com.vn/case-study/flamingo-travel/
info@ectech.com.vn-1900 292969

ECT/SOLUTION BRIEF /2026 20/20



